
Swivl Foundations Preparation

Robot Charging and Updating Firmware for Zoom Traditional

1. What do I need for training? You will need your Swivl Kit, a set of wired earbuds, and your
mobile device.

2. Download the Teams by Swivl app and the Zoom app to your mobile device.

3. Charge the robot base, markers, and mobile device at least 1 day prior to the training
session.

● All charging cables connect to the charging block that comes with the Swivl Kit.
● Connect the charging cable to the robot base. Place 1 marker in the robot base.
● Connect the remaining markers to the hammerhead (2-sided) cable. Each marker has a

charging port on the side that connects to the hammerhead.)

4. Connect your robot and update firmware on base and markers. “Firmware” is special
software that controls how the robot works. Your robot base and markers will need to be
charged before you are able to complete the update process.

● Watch the video tutorial for connecting your mobile device to the Swivl robot. Turn on
all of your markers.

● The Swivl app will prompt you to accept the firmware update. Next, dock each marker
in the robot base to update.
○ Option: Follow directions in the Firmware Update Guide
○ Option: Watch the Video Tutorial - Swivl Robot Firmware Update Tutorial

5. Create a Teams by Swivl account. You can create an account on the Teams app or at Teams
by Swivl.

https://apps.apple.com/us/app/swivl/id805185573
https://youtu.be/uZbQhgQjQ84?t=159
https://swivl.zendesk.com/hc/en-us/articles/360059904213-Unboxing-CX-Kit
https://youtu.be/uZbQhgQjQ84?t=25
https://drive.google.com/file/d/15IWzfTURgIctTKvN-RhkSI5nY1GqXM1k/view?usp=sharing
https://www.youtube.com/watch?v=U30MyWBK3Ms
https://apps.apple.com/us/app/swivl/id805185573
https://cloud.swivl.com/register/
https://cloud.swivl.com/register/

